
 Ministry of Telecommunications
and Information Technology

Telecommunication Indicators
2021



Fixed - telephone



 Ministry of Telecommunications
and Information Technology

3

First: Total Active Fixed Subscriptions (the number and penetration)

Second: Subscriptions by Subscriber Type and Technology

Total Active Subscriptions

727,821695,940
2020 2021

2020550,151
2021566,608

PSTN
)legacy copper network TDM(

2020152
2021154

VoIP
)Voice over IP(

2020 125,316
2021 137,526

NGN
)Next Generation Network(

2020 20,321
2021 23,533

Fixed Wireless
)rural(

Subscriptions by 
Technology

Proportion of Household and 
Comercial Subscriptions

PSTN
77.85% NGN

18.90%

3.23%

2021

Fixed Telephony (1) 

Population Penetration

2.17% 2.20%
2020 2021

Household Penetration

15.59% 15.82%
2020 2021

Household percentage with a fixed phone has 
increased slightly. This does not differ too much 
from the international downward trend in the last 
years.

2020

2021

Household

 90.02%

97.95%

Comercial

 9.98%

2.05%

FTTH Licensed Lines
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Domestic Traffic

International Traffic
20202020

20212021
658,430

640,211

51,717,376

49,161,004

Percentage of faults repaired 
within 48 hours

international incoming fixed telephone traffic (min)international outgoing traffic (min)

65%

68%

25

25

Fault Incidences Per 100 
Subscriptions

2020

2021

2020

2021

Although fixed line subscriptions increased in 2021, their international traffic decreased.

20202020

20212021
50,198,034
47,979,932

89,662,754
84,474,668

mobile outgoing fixed telephone traffic (min) mobile incoming fixed telephone traffic (min)

Despite the increase in mobile subscriptions and fixed subscriptions, voice traffic between them decreased by 5% in both directions.

There has been 
an improvement 
in the service of 
clearing fixed-line 
faults despite 
their increase.

2020 19,284,771
2021

17,360,949

fixed to fixed traffic (min)

Although fixed line subscriptions have increased, 
voice traffic among subscribers has decreased.

Fixed Telphony (2)

First: Domestic and International Traffic

Second: Quality of Service



Mobile Cellular Telephone
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2G population coverage has not expanded. Likewise, the expansion of 3G has only had a 1% increase. 

92%
2021

92%
2020

Percentage of the population covered 
by a 2G/3G network

IIII  2G

Mobile Cellular Telephone (1)

Mobile Subscriptions

16,788,805
2020

17,756,380
2021

Mobile-phone subscriptions per 100 inhabitants have 
slightly grown. Nevertheless, they are still low, 20 
percentage points below the average of the least developed 
countries.

Mobile Penetration Rate

53.57%
2021

52.26%
2020

Percentage of the population covered 
by at least a 3G mobile network

IIII  3G

62%

61%
2021

2020

Subscriptions by postpaid/
prepaid

Post-paid subscriptions have fallen. 

2020

2020

2021

2021

94.91%

5.09%

95.57%

4.43%

Prepaid

Postpaid
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8,594,100,172
2021

 7,130,647,642 
2020

SMS Traffic

SMS sent to domestic/international destinations

Average Annual Voice Traffic per Subscriber

1594

1498
2020

2021

To same mobile networks

While the average domestic traffic of each 
mobile subscriber (excluding traffic with 
the same mobile network) has decreased, 
outgoing international traffic remained the 
same.

3.6
2021

3.6
2020

Outgoing mobile traffic to 
international networks

37.4 43.4

 Outgoing mobile traffic to
other mobile networks

2021 2020

 Incoming fixed traffic to
mobile

4.7

2.7

2021

2021

5.3

3.0

2020

2020

 Outgoing mobile traffic to
fixed networks

Mobile Cellular Telephone (2)
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The Internet
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Fixed broadband 
subscriptions per 
100 inhabitants 
have increased 
marginally. On the 
other hand, Mobile 
broadband uptake 
has increased 
noticeably: 4.6 
percentage units.

First: Totals and Percentages

The Internet ( 1 )

Fixed-broadband Subscriptions

Mobile-broadband Subscriptions

20212020

37
2,8

02
37

2
37

2,8
02,80

2
37

3,7
90

40
2

40
2,0

58,05
8

40
2

40
2,9

35,93
5

2020

88,4
46,44

6,6
37,63

7
8,4

46
,63

7

2021

99,9
70,97

0,2
69,26

9
9,9

70
,26

9
Population Penetration of Fixed-broadband

Population Penetration of Mobile-broadband

2020

2020

1.16%

26.29%

1.21%

30.08%

2021

2021
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 Fixed-broadband Subscriptions by Technology

Second: Subscriptions by speed / technology

36
9,7

16
39

8,6
00

ADSL

2,5
11

2,2
82

Wi-Max

44
5

1,0
43

FTTH

13
0

13
3

DIA

99
8

87
7

أقمار صناعية

ADSL accounts 
for the majority of 
fixed broadband 
subscriptions 
whereas fiber 
has the highest 
subscription 
growing rate.

20202021

Three fourths of the new 
subscriptions in 2021 are 
2Mb/s or more, and they 
account for 62% of  ADSL 
subscriptions.

ADSL )Fixed( Subscriptions by Speed

The percentage of 
ADSL subscriptions 
that are less then 
2Mb/s

39,41%
2020

38.23%
2021

The percentage of 
ADSL subscriptions 
that between 2Mb/s 
and 8Mb/s

61.77%

2020

60.59%
2021

The Internet ( 2 )

During 2021, there were more than one million and a half new mobile 
broadband subscriptions (3G).  

Mobile Subscriptions by Technology

3G Subscriptions

2020 2021

99,970,269,970,2696,129,505 77,735,424,735,4247,735,424

3G

2G Subscriptions

2020 2021
2G

22,234,845,234,8452,314,1322,317,132 2,234,845
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The international 
bandwidth 
capacity doubled 
in 2021 and the 
bandwidth per 
internet user 
correspondingly 
increased.

Average data consumption per fixed subscription increased 
considerably by 50% in 2021.

2020

2021

Maximum international 
usage of capacity

113

174

Gb/s

Gb/s

Equipped international 
bandwidth capacity

130

250

Gb/s

Gb/s

International bandwidth 
capacity per internet user

16.2

30.2

Kb/s

Kb/s

The Internet ( 3 )

GB GB

GB GB

MB GB

GB GB

GB GB

MB GB

Average data consumption per Mobile 
subscription increased by 10% in 2021.

First: Data Traffic

International Bandwidth

33,629,156.59

2,393.05

332

43,499,578.46

2,814.84

364

within the 
country

roaming coutside 
the country

Average data consumption 
per subscription per month

Average data consumption 
per subscription per month

2020 2020

2021 2021

2020 2020

2021 2021

2020 2020

2021 2021

 Mobile data
traffic

 Fixed
 network

data traffic

upload

download

32,680,000
52,000,000

279,500,000
443,300,000

  70
103
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Number of post officesAverage number of inhabitants served by 
a post office

 Number of ATM users Number of IVR users

 Number of beneficiaries of salary
payments

266

392,132 368,055

120,777

2,12027,361
43,645

516,805
2020 2020 2020

2020 2020

20202020

276

239,108 243,939

120,095

2,970

512,997
2021 2021 2021

2021 2021

20212021

 Number
 of paid

remittances
 Number of
remittances

Postal Services

Domestic Remittances


